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Marlene Ventura, D.Ed.

arlene Ventura. B.Fd.. conld
NI very well be the national
spokesperson for the nursing
profession.

Her face shows an excitement and
passion when ske talks about her
chosen field. “There are exciting
things going on in nursing. There are
lots of diversified opportunities kike
home care. nursing homes. patient
education and independent practice,
Nursing is an excellent career,”

Nurses today do have many paths
from which te choose. For Ventura,
that path was research. a field she
stumbled upon while working toward
one of her many degrees. Prior to ob.
taining her Doctorate in Health
Education. Ventura received Master's
Degrees in Health Education and
Social and Preventative Medicine as
well as a Bachelor's Degree in Nurs.
mg. All of her studies took plsce at the
State University of New York at
Buffako,

Ventara has been emploved at
Buffslo’s Veterans Administration
Medicat Center since 1975 and is cur-
rently Asociate Chief of Nursing Ser-
vice and Research. Wearing many dif.
ferent hats, Ventura savs she develops
arwd facilitates the hospital’s nursing

@rvier program and ales i in charge
of the center's quality assurance pro-
gram. In addition, she's always involv-
ed in some kind of reearch.

For the past three years. Ventura
has been working un a five-vear study
funded by the Nationa! Center for
Nursing Research at the National
Institutes of Health. The study focuses
on the potential for patient self-help to
reduce care costs and involves patients
with peripheral vascular disease. or
poor circulation. in particular. Each
subject is asked to set measurable goals
for himself such as increasing exercise.
decreasing cholesterol levels and stop-
ping smoking.

“We're trving to find out if this
type of intervention and the utiliza.
tion of various health care services

INSIDE...

® Details on the VNAs 104th

Sumiver 1989

Marlene Ventura ix honored as 2
“Nurse of Distinction™ at the
VNA's annual dinner meeting.
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® A look at the YNA's Speech Therapy Department
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1988 as Year of Recovery for VNA

From keft: Heney Kempton, member of the YNA Geoup Board
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Amherst. During this time, Penman said,
“efficient planning efforts peured that
VN A services to the community would not

b intermupred.” As a result, the VNA of

Western New York provided 118,420
heene visits to 7987 individuals in its five
rounty swrvice arca during 1988,

Home Care Support Sersices alo
relncated twice during the vear, due most.
by ta the rapid growth of the agency.
When it was formed in 1984, HOSS pro.
vided 16000 hours of service, In 19588,
the agency provided 381,008 hours of
wrice!

Peuman alw remarked on the success

of the Amherst Adult Day Program, a
Town of Amberst project administered by
the Vixiting Nursing Acociation Group.
“Thic program hac aich an exeellent
reputation that other communities are now
iterected tn the program and we have
been approached to expand our cffortc”
Penman explained that the ascoes of
the VN A enterpriee is that it has abwavs

been attentive to werving the cormmapty
“For more than 300 vears, the massion of
the VNA hax been 155 serve the publc -
and te do w. v hice sdinsted as the en
vironment hac changed. Oue goad 5 1o peo

mate the individual's shidity 1o be mdepen.

dent and ta remain in their onn hotes
with their famity.”

To further enhance the VNA's pro.
gressive and versatite nafure, it has sbwars
sought out “pariness” with rhery whae
have similar philosophical committinents
to the community. Such an spprosch lad
vear fosteredd discussions aond ultimste col-
lahoration with VitalAlliance and Millard
Fillmore Hospitals. Although this merger 5
still awaiting fmsl approval from the New
York State Health Department,
cooperative efforts began sariier thiv vear
when Home Care Support Services and
Vitalnet moved their affices into a central
location.

To speak more about the upcrming
merger hetween the Visiting Nursng
Assaciation and VitalAlliance. Penman in-
troduced Jan Jennings. president of the
Millard Fillmore Hospitals, wheo said.
“This consolidation of resources provides a
strong foundation frem which all of us ean
provide our gifts and abilities to cerve cur
ueighbors here in Western New York.”

Jennings called the merger a “unigue”
move because evervone wins — the VNAL
the hospital, and. most of all. the com.
manity. “The VN A is a treasure of
Western New York as is Millard Fillmore
Hospital. and we're going to put our
resources together to provide a stronger.
more vibrant. healthier home care deliver
svstem.” '

Jennings also noted that the
cooperative effort will be the fargest and
most significant provider of home health
care services in Upstate New York. pro-
viding quality as well as highly technical
care at affordable prices. He noted that it
also will foster cooperation in a highly
comypretitive market by serving as an exam-

ple of enlightened leadership. Q

Jan jennings. president of
Millard Fillmore Hospitals.
and Dennis Penman.
chairman of the VNA
Group Roard of Directors.
enjov dinner conversation
at the VNA's annual
meeling.

Staff Members Honored

“I t's z real tribste to the VNA that
this many people would come
together on a night like this.” Thase
were the words of Jan Jennings. presi.
dent of Millard Fillmore Hospitals. as
he addressed the crowd of more than
130 penple at the Visiting Nursing
Association’s  104th  annual  dinner
meeting.

One of the highlights of the evening
was the presentation of service awards
to staff members. Susan Larman. vice
president of the Visiting Nursing
Association of Western New York.
presented five vear pins to Denise
Donahue. Dorothy Govenettio and
Diane Reboy. Michael Burkard. Donna
Wood. Peter Scarcello and Pat Higgins
received ten vear pins. Margaret
Fischer. an L.P.X., received a standing
ovation when she reccived her pin for
20 vears of service to the VNA.

The service awards presentation
was especially significant for Home
Care Support Services thic vear. It was

VNA emplovee Margaret Fischer.
L.P.N.. receives a standing
ovation at she is awarded a pin
for 20 vears of serviee to the
agency.

Victoriz DiCenza, vice president
of Home Care Support Services,
presents 8 service plague to

Robert Pauly, retiring chairman

the first time the five vear old agency
has awarded service pins. Vicloria
DiCenzo.  vice presidest  of FHUSS,
presented five vear pins to Antonina
DiGactano, Fannie Lee. Almae
Menifee, JoAnn Polisens. Marian
Strupk. ¥thel Thomas. Duanc Weber
and Flke Wood.

in addition to the staff serviee
awards. two special presentations were
made ut the end of the cvening.
Marlene R. Ventura. D.1d.. a2 member
of the Board of Directars for VNA of
WNY. Inc.. was honored by the agency
for her recent recognition at a “Nurse of
Distinction”™ ceremnony in Albany. Mx
Ventura was selected as the finalist
from Western New York to receive the
honor from Governor Mario Cromo.

Also honored was Robert Pauly.

former chairman of the Board of Direc:

tors for Home Care Support Services,
Inc. Mr. Pauly was presented 2 plaque
in recognition for his many years of
dedicated serviee to the HOSS board.
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Speech
Therapists Do
More Than Talk

“M ost people dun™ realize

all the areas covered

by speech therapy.” sayvs Linda
Stachawiak, clinical supervisor fer the
Visiting Nursing Awociation’s speech
therapy department. “The disciplioe is
much broader than whai it sonnds.”

Every patient admitted into the
VNA's gare receives a very detailed
aseaument on the initial visit which in-
cludes an overview of all the modes of
eommunication including talking,
writing, hearing and reading. Based
on that assessment, Stachowiak eave
“An individualized trestment plan =
developed which is highly wgecific
depending - the inpairment of rach
muadality.”

Fightvfive percent of the YNA
speech therapy patients are rectrvering
from: strokes. In sidition, therapids
see patients with degenerative
neurological disondess. zuch 2+ Parkin.
son’s Discase. and thow people who
have ondergune 2 larvnarctom . Po.
tients of all ages who heve uffered
head trauma also can henefit from the
VNA's speeets theraps erviees

Whatever the deabdits
Stachowiak cavs. “Dher goal w tn
alwave have the perewon cormsnamscate
their needs sod wants.” Prasdiing e
vice iny the haame & & hig belp in wosk.
ing towsrd thn gaal “Oke higgest add.
vantsge in the home smvironment =
that it allows i te gt 5 Functional
idea of what the patients needs are ™
Whether the person fives alore or with
farath and what tvpe of dwelling the
persn ¢zl hame are tao thing
speech therspids camiider when
Aevelaping the patient’s highls
dividuabred treatrnomt plan

Ver example, il a patent Ko
alamc and has pa was to oo
munecate. the sprevh therapb? will
axtablith emergency provedares with
fire and police denartments Another
advantage to speec therapy in the
bome n that it aflowy the ntihization of
famils mernher bo carry ont Irest.
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The Visiting Norsing Assos isticn Group, Inc. is
a2 voluatary. nat-for-profit corporation which
prrovhies primany supfon services for its subsidian
OIS

The Visiting Nursmg Association of Western
New York, Inc 3 nonprofit sgency established in
{RRS provides oursing, therapies, and social
serices o mdividualy in their oen homes.

The YA Foundation is 2 nonprofit corpuosation
whaose fund-raising and development efforts
Frovide resources and services to VNA Group and
its eubsidiarics

Home Care Support Services, Inc. is 2 o care
agency which provides private duty nurses, home
health aides, personal care aides and companions

Visiting Nursing
Association Group, IncC.

4230 Ridge Lea Road
Amherst, New York 14226
(716) 832-5400

JUANITA HUNTER

ASEISTANT PROFESSOR
SUNYAR
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Continued from page 1

reduces patient care costs,” savs Ven-
tura, who adds. “then weli fignre out
how to incorporate the study's
findings into nursing practice.”

Her involvement in this research
was one of the reasons Ventura recent.
Iy was named onc of eight “Nurses of
Distinction™ by the New York State
Legislature. V'entura says when she
found out 2bout the award. she was
“surprised and very proud to be a
nurse and represent this region of the
state.” Ventura was sclected among 42
nominations from Western New York
hoswpitals and medical facilities.

The “Nurse of Distinction™
awards were presented at an April
ceremony in Albany presided over by
Covernor Cuomo wha has promised
hic aupport for a public relations cam-
paign to enhance the image of nurs.
ing. That's good news for Ventura
who savs the nursing field is rapidly
changing and the public needs to
know that. “"We need to increase
awareness of the unigue comtributions
nurses are making throughout the

state in & variety of settings. Theyv
need to receive morc credit for con-
tributing to patient care.”

Ventura notes that many nursing
organizations are trying to enhance
recruitment of men and women to the
profession by promoting tuition
assistance programs and flexible hours.
At the V.A.. Ventura says nursing
schelarships and fellowships are of-
fered. She predicts the nursing
shortage will adjust itself with the
eventual redistribution of the health
care svstem.

Ventura's involvement with the
Visiting Nursing Association began
during her clinical experience in col-
lege but she did not become a member
of the Board of Directors until five
years ago. At that time. she filled a
seat on the Board of Directors of
Home Care Support Services. the
VNA's sister agency which was just
starting out. “It was verv exciting be-
ing there in the beginning watching
the agency develop its own clientele
and identity.”

HCSS was one of three sub-
sidiaries formed under a parent com-
pany. Visiting Nursing Association

Chairman of the Board
Dennis M. Penman
President
Alexine I. Janiszewski
Editor
Ann Reynolds

Group. Inc.. when the VNA reor-
ganized in 1984. Ventura says the
agency had great foresight in planning
such a reorganization. “The VNA has
heen flexible encugh to meet the
changing ne>ds of the community as
well as the government and reimburse-
ment system. It’s reorganization has
served as a prototype for other agen-
cies acruss the country. The VNA is a
haiimark care organization in the
delivery of quality home health care.
It is on the cutting edge of the field.”

Ventura's invelvement in the nur-
sing profession does not stop here. She
is a manuscript reviewer for several
national medical journals. including
“Journal of Nursing Quality
Assurance” and “Military Medicine.”
She also represents the V.A. systesn on
national task forces. such as the
National Rescarch Council. and is
one of only two nurses on the Institute
of Medicine National Academy of
Science.

Back in Buffalo. Ventura is an
Associate Professor at SUNYAB and
works with graduate students a« a
member of the thesis commiitee. {_J
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